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ABSTRACT 

Pension fund management company is a company to collect a fee each 

time specified for employees to be given back at a specified time. The point is that 

pension fund companies that manage the money that had been deposited by the 

employees of the prospective recipients of pensions in some time until the moment 

that has been determined by both parties between the manager and the employer 

in accordance with the agreement to be paid to the recipient's employees who are 

entitled to pensions paid and when time manager can provide pensions. 

National Savings Bank abbreviated Bank, is one of the entities that one of the 

activities is to pay retirees for its customers, especially for the age that are no 

longer productive. The Bank also cater for customers who make deposits and 

loans but activity generally remained in retirement services. The Bank needs to 

build a good system so that pensions are not moved to another pension fund 

channeling institution, so that the Bank can cope with the financial. 

The procedure of pension payments to the widow or widower of civil servants 

(Civil Service), National Savings Bank only serving civil servants of PT.Taspen, 

Armed Forces and Police for PT.Asabri, state-owned enterprises and institutions, 

namely PT Telkom and PT.Perhutani. Most of the retired participants PT.Taspen 

the number of funds paid Rp 416.5 billion every month. In the procedure of 

pension payments, the Bank must first conduct a prospective customer acceptance 

retirement. Prospective customers should be eligible to retire administrative and 

non-administrative. Prospective clients who are qualified are entitled to a 

customer the Bank. Bank customers receive an account number and a savings 

book for the withdrawal of pensions every month. Customers will be served by a 

teller withdrawals in retirement. Overall procedure for payment of pension to the 

widow or widower of civil servants (Civil Service) has been good. This is reflected 

in the system are carried out in accordance with the procedure and has been 

authorized by the competent section. Moreover, in the process of recording 

largely been implemented computerized. 
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