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Customer service efforts to increase the number of customers at PT. Bank 

Rakyat Indonesia (Persero) Tbk. Kantor Kas Kodam Surabaya  

ABSTRACT 

Rizky Ivanoni 

STIE Perbanas Surabaya 

E-mail : rizky_ivanoni@yahoo.co.id 

 

 

Customer Service is very important for banks as intended, or is intended to 

give satisfaction to customers through services that can meet the desires and 

needs of customers. 

Customer service is indispensable in the bank because of the presence of 

customer service customers can find out more information on bank products in the 

bank. With good service package the bank may increase the number of customers. 

Based on the mindset of the above, the authors define the title for this 

research is “Upaya customer serviccustomer servie untuk meningkatkan jumlah 

nasabah Bank Rakyat Indonesia (Persero) Tbk Kantor Kas Kodam Surabaya”. 
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