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CORPORATE SOCIAL RESPONSIBILITY IN THE DEVELOPMENT
OF TELECOMUNICATION CITY OF SURABAYA
(Case Study of PT. Telkom Divre V Tbk Surabaya)

Puji Lestari
STIE Perbanas Surabaya
Email: 2009310708 @students.perbanas.ac.id

ABSTRACT

Company social responsibility or Corporate Social Responsibility (CSR)
emerges touring to become part which is not dissociated with continuity of
company life in the future. This research how sees how the role of government
Kota Surabaya in implementation Corporate Social Responsibility, touring in
detail also wish to see what implementation Agreement corporate between
Government of Surabaya City with PT. Telkom Divre V about Corporate Social
Responsibility. In assisting answers the problems is research, applied method
qualitative research with descriptive touring data type of research taken through
circumstantial interview. Observation and documentation. Informan is determined
by purposive sampling to cover informan in the Government area of Town
Surabaya. Observer Public CSR, Touring PT. Telkom Divre V as company PT.
Telkom Divre V applying CSR through Cooperation agreement. Data analysis
done with testing, categorizes and combines again evidence-evidence got to refer
to initial stepping of research. While authenticity of data is tested by through
triangulation of data source so that data presented is data which valid.
Conclusion gotten that is government have been enough active in stimulus PT.
Telkom Divre V in applying passive CSR, but in making Cooperation agreement
about CSR. Besides cooperation done that there are still refer to importance of
touring short term has not fully is each other profits. So applying of CSR till now
done has not having continuation.

Key Words : Role, The Government, Implementasi, Cooperation Of Agreement
Social Responsibility
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